Assistance for Researchers
Individuals may visit the PGCGS Library to conduct their own research in the more than 5,000
books and records in our collection. Volunteers are available to assist patrons in becoming
familiar with the library’s holdings and to offer suggestions for directing their research efforts.
There is no charge for this service.
For those who cannot visit the library in person, we offer several alternatives for performing
some research on their behalf.
•

A researcher who is interested in a particular name may find the List of Indexed Records
to be useful; however, access to the actual document is limited to the members of the
Society. Indexed Records are available from the top level of the website menu under
“SEARCH RECORDS” or by clicking here: http://pgcgs.org/SearchIndexPublic.php

•

A researcher who is seeking only a minimal amount of information –something that can
be identified or verified in 15 minutes or less – can send an e-mail to
research@pgcgs.org. There is no charge for this option. If the staff is able to resolve the
question, a return e-mail is sent to the researcher. If the question cannot be resolved
that quickly, the researcher will be asked to complete and submit a Research Request
form.

•

A researcher who is asking for more extensive research to be performed will need to
complete and submit a Research Request form, stating the specific information sought
and providing as much background as possible to assist us in completing the research.
The Research Request form is on the following page.
For members, the charge for this service is nothing for the first 30 minutes, $10.00 for
the next 30 minutes, and $20.00 for each additional hour. For non-members, the charge
is $12.50 (payable up front) for the first 30 minutes, $12.50 for the next 30 minutes, and
$25.00 for each additional hour. Any charges incurred after the first 30 minutes will be
billed on completion of the research. Our staff will contact the researcher before
extending the research beyond one hour. If the researcher requests photocopies of any
of the documentation found, there will be a $.25 per page charge. Postage charges may
also apply for materials mailed to a foreign address or for materials over a certain
weight.

